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towards the client for entrusting us with this
impact assessment project. We are extremely
thankful for their assistance during the course of
the study.
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and the stakeholders for their support throughout
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team's cooperation with the SGS team during the
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Informed consent:
The interviews were done after the
respondents gave their consent. Even
after the interviews were completed,
their permission was sought to
proceed with their responses.

Ethical Consideration

Confidentiality: 
The information provided by
participants has been kept private. At
no point were their data or identities
disclosed. The research findings have
been quoted in a way that does not
expose the respondents' identities.

Right to reject or withdraw:
Respondents were guaranteed
safety and allowed to refuse to
answer questions or withdraw
during the study.

Comfort:
The interviews were performed
following the respondents'
preferences. In addition, the
interview time was chosen in
consultation with them. At each level,
respondents' convenience and
comfort were considered.
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Executive Summary
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CMEPL extended its support to SOS Children’s Villages Short-Term Stay program, which
provided temporary care and support for children facing various challenges, including
abandonment and crises during the pandemic. This initiative offered interim shelter,
protection, and essential services to children in need to ensure their safety, well-being,
and stability. The program was intended to address the immediate needs of children by
providing a nurturing and supportive environment where they can receive care, guidance,
and access to essential resources through a holistic approach to child care, including
physical, emotional, and educational support.

161 children in need across 14 locations were provided with a safe and secure
environment where they could find temporary shelter from challenging situations posed
by COVID-19. The program has provided these children access to education, healthcare,
counselling, and recreational activities as per their needs.

During the COVID-19 pandemic in India, there was a significant need for dry rations and
medical kits among underprivileged households. Many families faced economic hardship
due to job losses, reduced income, and lack of access to basic necessities. The lockdown
measures implemented to curb the spread of the virus disrupted livelihoods, making it
difficult for vulnerable populations to afford food and essential supplies. Distributing dry
ration and medical kits was aimed at reaching the most vulnerable households, including
daily wage workers, migrant labourers, slum dwellers, and marginalised communities.

Overall, the provision of dry rations and medical kits played a vital role in supporting 2489
underprivileged households during the COVID-19 crisis, ensuring access to food, hygiene,
and essential healthcare supplies to help mitigate the impact of the pandemic on
vulnerable populations.
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India experienced an unprecedented surge in COVID-19 cases during a second wave,
reaching record highs in both new infections and coronavirus-related fatalities. Amid this
crisis, families and children have been severely impacted, particularly those from
economically disadvantaged backgrounds and socially vulnerable groups. Recognising the
urgent needs of these marginalised populations—including the poorest of the poor,
scheduled castes, scheduled tribes, migrants, and other socially disadvantaged groups—
CMEPL supported SOS Children’s Villages, India to provide assistance and support to the
ones in need.

Given the wide-ranging effects of the COVID-19 pandemic in terms of its scale, rapid
spread, and impact, SOS Children’s Villages of India has implemented various strategies to
address the emerging health and humanitarian crisis affecting the most vulnerable and
disadvantaged children, families, and communities. As part of our efforts, SOS established
short-stay homes and isolation centres nationwide to support children in need. These
short-stay facilities offered temporary shelter and rehabilitation to children lacking social
support systems for various reasons.

These children were brought under the care of SOS Children’s Villages through child
welfare agencies or legal authorities after being rescued from relatives or found
abandoned. They received interim care and protection until a care plan was developed in
their best interest, including necessary rehabilitation. Children were cared for through the
Juvenile Justice Act by the Child Welfare Committee (CWC) of their respective state
governments.

Families residing in informal settlements, known for poor hygiene and sanitation
practices, were at increased risk of infection. Hygiene kits were distributed to 2,489
families as a protective measure. Additionally, SOS teams conducted community
sensitisation efforts on COVID-19 prevention and adopting safer hygienic behaviours.
These campaigns included activities such as wall writings, public announcements, and
communication through various channels, with children actively involved in all locations.
Marginalised families at high risk who are daily wage earners were provided with dry
ration kits.
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Sr. No Location
Number of Family

Supported

1 Bawana, Delhi 200

2 Anangpur, Haryana 300

3 Bhopal, Madhya Pradesh 313

4 Rourkela, Odisha 292

5 Raipur, Chatissgarh 226

6 Pune, Maharashtra 107

7 Cochin, Kerala 153

8 Tirupati, Tamil Nadu 100

9 Nagapattinam, Tamil Nadu 90

10 Alibaug, Maharashtra 426

11 Guwahati, Assam 282

Introduction
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Table 1: Number of Families Supported - Statewise

27-02-2024



Impact Assessment
Report 2023

Sr. No Location
Number of Family

Supported

1 Bhopal, Madhya Pradesh 15

2  Bhubneshwar, Odisha 3

3 Cochin, Kerala 14

4 Hojai, Assam 17

5 Hyderabad, Telangana 10

6 Nagapattinam, Tamil Nadu 12

7 Puducherry 20

8 Pune, Maharashtra 11

9 Raipur, Chhatisgarh 11

10 Thrissur, Kerala 13

11 Tirupati, Tamil Nadu 10

12 Varanasi, Uttar Pradesh 10

13 Vishakhapatnam, Andhra Pradesh 5

14 Begusarai, Bihar 10

Introduction
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Table 2: Number of  Supported Under Short Term Stay - Location wise
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The short-term stay initiative has proven to be a blessing for children who were
abandoned and encountering severe challenges due to COVID-19. This initiative has
directly contributed to SDG 1, 2 and 3, i.e. No Poverty, Zero Hunger and Good Health and
Well-Being. More than 50% of girl children were shifted to short-term care centres,
contributing to SDGs 5 and 10, i.e. Gender Equality and Reduce Inequalities. Contribution
to SDG 16, i.e. Peace, Justice and Strong Justice, can be attributed to the nature of the
intervention.

SDGs 4 and 6, i.e. Quality Education and Clean Drinking Water and Sanitation, have also
been touched upon as the centre engaged children in education-related activities and
provided better infrastructure to these children.

The other component of the initiative, i.e., the provision of ration, hygiene and medical
kits, has contributed to SDG 1, 2,3 and 5.
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Contributing to SDGs
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CMEPL enlisted the expertise of SGS India to conduct an exhaustive impact assessment
study for this initiative. This initiative has supported a total of 2487 families and 161
children across various geographies.  This impact assessment study aimed to meticulously
document evidence and narratives to comprehensively evaluate the initiative's impact.

A robust and multifaceted methodology was employed to evaluate the intervention's
impact comprehensively. The assessment team conducted personal and online interviews
with 21 children and 5 staff members across 5 locations, i.e. Varanasi, Begusarai,
Bhubneshwar, Hojai and Tirupati. Few children who were shifted to SOS’s long-term care
centre after COVID-19 were consulted for this study. The majority of the children have
returned back to their respective families after completing their time at a short-term care
centre.

Families who had received support were also consulted. 30 families from Tirupati with
whom the implementation partner could establish contact were consulted.

Page 6

Study Design and
Methodology 
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Fig.3: Duration of stay at short term home
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Fig 1: Gender Categorization Fig 2: Age Categorization

Figure 1 illustrates the gender distribution of children in short-term homestays. Girls make up
approximately one-third of the children. Figure 2 indicates that the majority of children fall within
the 6-10 age group.

3 - 6 Months
52%

6 - 12 Months
48%

Respondents mentioned that 52% of the children who were brought to the short-term home
spent 3 - 6 months. These children were enrolled on temporary care arrangements provided by
SOS Children's Villages for children in need.
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Figure 4 depicts the different activities organised by SOS, along with the involvement of children.
The children consulted affirmed that the organisation conducted medical check-ups at regular
intervals. Children in the age group of 6-15 mentioned that tuition classes were also organised.
The absence of outdoor activities during the COVID-19 pandemic notably impacted the physical
well-being of children. Staff members organised various sports events and related activities
during the short-term stay to address this issue, implementing essential COVID-related
precautions. -By doing routine medical exams and psychological assessments, the children's
physical and mental health was kept under observation.

All the children could confirm that festivals were celebrated, and they felt good to be a part of
such celebrations. Children in higher age groups could affirm that various sessions, such as Child
Protection, Health and Hygiene, and a few counselling sessions, were organised.

Page 8
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Fig. 7: Awareness about hygienic practices

Page 9

74% of the children reported undergoing assessments. These assessments were conducted
within the village to gauge the learning levels of children residing in short-stay homes. Tuition
and remedial classes were held to enhance and reinforce their understanding, ensuring regular
academic engagement. 52% of the children, particularly those in older age groups, acknowledged
attending these classes. As shown in Figure 6, 74% of the children reported receiving sessions on
practising safe hygiene. As part of the curriculum, language sessions in Hindi and English were
held. 91% of the children were able to recite the English alphabet.

Yes
74%

No
26%

Fig.5: Assessment Completion
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Fig.6: Receipt of Special Classes
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Fig. 8: Recitation of English Alphabet
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All the children expressed their satisfaction with the centre’s environment. Our team posed this
question indirectly to the students, taking into account their age groups and emotional states.
The students feel that they have received excellent care at the centre.

Fig.7: Comfort Level

100%

Dry Ration, Hygiene and Medical Kits 

Families who received ration and medical kits during the COVID-19 pandemic expressed
profound gratitude for the essential support provided during a time of great uncertainty and
hardship. Many families shared how the provision of dry ration kits ensured that they had
enough food to feed their loved ones, alleviating worries about hunger and food insecurity.
Additionally, the distribution of medical kits containing masks, sanitizers, and basic medicines
was praised for promoting hygiene practices and safeguarding against the spread of the virus
within their households. Families emphasized the critical role these kits played in protecting their
health and well-being amidst the challenges posed by the pandemic. Overall, the feedback
underscored the immense impact of the relief assistance in providing much-needed relief and
support to vulnerable families during this unprecedented crisis.
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Conclusion

In conclusion, the SOS Children's Villages Short-Term Home Stay program has proven to be vital
and impactful in providing temporary care and support to children who faced various
challenges during COVID-19. Its relevance in addressing the immediate needs of vulnerable
children, including those experiencing abandonment, crises cannot be overstated. 

The program's effectiveness is evident in its ability to offer a nurturing and supportive
environment where children receive comprehensive care services tailored to their individual
needs. It also has demonstrated efficiency through the program's ability to provide essential
resources and services in a timely and organized manner, ensuring that children receive the
support they need when they need it most. 

Lastly, the program's sustainability lies in its commitment to promoting the long-term well-
being and stability of children by working towards family reunification or suitable long-term
care arrangements. 
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For,
SGS India Private Limited

Sameer Prabhughate
Connectivity & Products - Trade Facilitation Services
Head - Projects
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